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Course Syllabus

	1
	Course title
	Management Information Systems

	2
	Course number
	5402232

	3
	Credit hours (theory, practical)
	3 theory

	
	Contact hours (theory, practical)
	3 theory

	4
	Prerequisites/corequisites
	5402101

	5
	Program title
	B.Sc.  in Business Information Technology

	6
	Program code
	02

	7
	Awarding institution 
	The University of Jordan, Aqaba

	8
	School
	Faculty of Information Technology and Systems

	9
	Department
	Information Technology 

	10
	Level of course 
	2nd year

	11
	Year of study and semester (s)
	Second Semester  2019/2020

	12
	Final Qualification
	Bachelor(Bsc)

	13
	Other department (s) involved in teaching the course
	None

	14
	Language of Instruction
	English

	15
	Date of production/revision
	production : 26 January 2020 / revision :17 February 2020


16. Course Coordinator: 

	Ms. Dima Alrawashdeh

Office numbers  : 363
Office hours : 10- 11 Sunday, Tuesday, Wednesday

 phone numbers: 350012 

dimaalrawashdeh88@gmail.com 
dimaalrawashdeh@yahoo.com 



17.  Other instructors: 

	None



18. Course Description:

	This course introduces students to the use of information technology (IT) and management information systems (MIS) within today’s fast-paced, dynamic, and global business environment. 



19. Course aims and outcomes: 

	A- Aims:  The main goal of this course is to enable students to gain knowledge and skills on how the Information Technology and Information Management Systems can support organizations to compete effectively in a fast-paced dynamic business environment
      Enable students to: 

1. Understand the meaning of MIS and describe the important organizational resources within it. 

2. Understand the five forces model to evaluate the relative attractiveness of and competitive  pressure in industry. 

3.  Understand Supply Chain Management systems and describe their strategic and competitive    opportunities.

4. Compare and contrast Porter's three generic strategies; above-the-line versus below-the- line, run- grow  trans form framework as approaches to the development of business strategies.

5. Analyze the impact IT culture has on technology choices and their implementations within an organization.

6. Highlight the significance of ERP software as the first enterprise software generation.

7.  Highlight and describe the key characteristics of a relational database, and the five software     components of a DBMS .
B- Intended Learning Outcomes (ILOs): Upon successful completion of this course students will be able to 

Successful completion of this course should lead to the following learning outcomes:

	A- Knowledge and Understanding: Students should …

	A1. Understand Management Information Systems concepts, types, models, structures, operations,   controls, security, and development environment. 

A2. Illustrate how the creative use of information technology can give an organization a competitive advantage. A3. Describe business intelligence and its role in an organization.

 A4. Define decision support system, list its components, and identify the type of applications it’s suited to.

 A5. Describe the four main perspectives of e-commerce, its current status, and the global growth expected to occur in the next few years.

 A6. List the seven steps in the systems development life cycle and an associated activity for each step. 

A7. Explain the relationship between the organization’s roles and goals and the IT infrastructure.

 A8. Define ethics and describe the two factors that affect how you make a decision concerning an ethical issue.

 A9. Describe why information filtering is becoming important and the two trends that will support information filtering.

B- Intellectual skills: with the ability to …

	B1. Analyze and compare the advantages of OLTP, TPS, CIS in increasing employee productivity. 

B2. Design new simple systems like: OLAP, DSS, GIS, EIS, AI, Data warehouses to improve decision making. B3. Think how to improve team collaboration by using, Collaboration system, Groupware

	C- Subject specific skills – with ability to …

	C1. Use Win QSB programs to see how the OLTP, TPS, MRP, MPS, PM, can work.

 C2. Implement practical cases, by using Win QSB.

	D- Transferable skills – with ability to

	D1. Discuss and work in a group in order to design and write the specification of a new case . 

D2. Work in a group in order to implement Win QSB programs that adhere to the specification of the newly designed cases. 
D3. Work with other groups in order to make different implementations, of the same case specification. 
D4. Present the final work (project) and make a demo


20. Topic Outline and Schedule:

	Topic
	Week
	Instructor
	Achieved ILOs
	Evaluation Methods
	Reference

	THE INFORMATION AGE IN WHICH YOU LIVE 


	1-3
	Ms. Dima Alrawashdeh
	A1, A2, A3, A8 B1
	Homework &Quiz
	Reading from (Text book)

	USING INFORMATION TECHNOLOGY (IT) FOR COMPETITIVE ADVANTAGE 
	4-6
	Ms. Dima Alrawashdeh
	A1 ,A2, A7, B2
	Homework &Quiz
	Reading from (Text book)

	Midterm Exam 
	
	
	
	
	

	DATBASES AND DATA WAREHOUSES 
	7-9
	Ms. Dima Alrawashdeh
	A1 ,A2,A7, B2 C1
	Homework &Quiz
	Reading from (Text book)

	ANALYTICS, DECISION SUPPORT AND ARTIFICIAL INTELLIGENCE 
	10-12
	Ms. Dima Alrawashdeh
	A2, B2 ,C2 ,D1
	Homework &Quiz
	Reading from (Text book)

	ELECTRONIC COMMERCE
 
	13-15
	Ms. Dima Alrawashdeh
	A2, A5 ,B2 ,B3 D2, D3
	Homework &Quiz
	Reading from (Text book)

	Final Exam
	
	
	
	
	


21. Teaching Methods and Assignments: 

	Development of ILOs is promoted through the following teaching and learning methods: Lecture, lab and presentation




22. Evaluation Methods and Course Requirements: 

	Teaching (T) Strategies 

Class Contact is 3 Hours per week. The Course will be delivered using different means like lecture, presentations, seminars, discussion and case studies.

Learning (L) Methods 

Students attend classes, ask questions and participate in discussions, do the home works, present the assignments and demo their works. A student will use the lab and select a programming language to implement the assignments. Students will access the e-learning platform for more instruction and supported learning materials
Assessment (A) Methods

There will be several assessment methods of evaluation the performance of the students such as attending and class participation, grading the homework, quizzes and assignments; conducting the Midterm and the Final Exams. Every student is expected to completely adhere to the assignments and project strict deadlines, absolutely no exceptions will be given.


23. Course Policies:
	B- Attendance policies: Maximum allowable absence 15% of number of Lectures/Semester 

C- Absences from exams and handing in assignments on time: It is the student's    responsibility to ensure that he/she is aware of all assignments, announcements and contents of missed sessions 

D-  Health and safety procedures: Practical sessions need labs which are suitable adjustable chairs, safe computers and wires should be well organized.

E- Honesty policy regarding cheating, plagiarism, Mis behaviour : It is the student's responsibility to ensure that he/she is adhere with cheating, plagiarism, Mis               Behaviour

F- Grading policy:

                 Mid Exam:30%

                 Final Exam:50%

                 Quizzes and Homeworks:20%


24. Required equipment: ( Facilities, Tools, Labs, Training….)
	1- Personal computers in a lab. 

2- Data show 




25. References: 

	1. Haag, S., Cummings, M., Management Information Systems, McGraw Hill, 9 th edition, 2013. 

2. O’Brien, J., Management Information Systems, McGraw Hill, 10 th Edition,2010. 

3. Gupta, U., Information Systems, Success in the 21 st Century, Pearson Education, 1st edition, 

2000. 

4. Alter, S., Information Systems. A Management Perspective, Pearson Education, 3rd edition, 1999. 

5. Stair, R., and Reynolds, G., Principles of Information Systems, Thomson Learning, 5th edition 2001.


26. Additional information:

	1. الامتناع المدبر عن حضور المحاضرات أو الدروس أو عن الاعمال الاخرى التٍي تقضٍي الأنظمة بالمواظبة عليها ، وكل تحريض علًى هذا الامتناع سوف يؤدي الًى حرمان الطالب من المادة المعنية.
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